Web Connect Conversion Instructions

Quicken Essentials for Mac 2010

As your financial institution completes its system conversion, you will need to

— FRANmm modify your Quicken settings to ensure the smooth transition of your data. You will
™ —BANK need to be able to log in to the Web site.

It is important that you perform the following instructions exactly as described and

in the order presented. If you do not, your online service may stop functioning

properly. This conversion should take 15-20 minutes.

A This update is time sensitive and can be completed on or after 10/25/11.

Back Up Your Current Data

1. Click on File at the top tool bar = Back Up = To Disk

2. Choose a file name and location = click Save

Edit View Transactions Accounts

Open Recent

Close

Overview
Import... ¢80
Convert »
- |
Back Up [ To Disk...
Restore - To MobileMe
Page Setup... (%P v
Print... #e
T —
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Download the Latest Quicken Update

1. Click on Quicken at the top tool bar = select Check for Updates

About Quicken
Preferences... 3,

Check for Updates.
Register Quicken...
Provide Feedback...

Services >
Hide Quickan #8H
Hide Others X &8H
Show All

Quit Quicken #¥Q

2. If a software update is available, you will be prompted to download the update.

Updating Quicken

@ Ready to Install
(" Install and Relaunch )

Get your Latest Transactions

1. Select account to be updated
2. Click Update

3. Log into your financial institution’s web site and download the latest transactions.

¥ ACCOUNTS

[= Credit Card
[ Credit Card 2
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A Important: To avoid the possibility of creating duplicate records when downloading into

Quicken, select a “from” date that does not include records previously downloaded.
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4. Repeat steps 2 and 3 for each account that you will use for online banking and investing.

5. Once the transactions are downloaded, accept all transaction into your Quicken account from the

Downloaded Transaction tab.

A Important: You will not be able to proceed to the next section until you accept all transactions in the

Download Transactions tab.

For help reconciling your account register, choose Help menu => Seatch for reconcile = select

Reconcile Account
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Deactivate your Account

1. Select the account you want to deactivate =>click Settings.
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2. In the “At your financial institution” section of the settings page, uncheck the “I want to
download transactions” box. This will deactivate the online banking feature for this account.
If you return to this screen you will see the financial institution is no longer listed

At your financial institution

M | want 1o download transactions | Assist Me. . )

Rugion: | United States 2

Financial Institution: Capital One Card Services { ust.. )
Connection Type! | Web Connect 18]

TO UPGARE YO ACOOUNE USING Wl Connect, Sign 0N 10 vour FRanciyl Instiunos's
welate, Sownioad yOul Tarsactons uiing your browses, and then swoant the
transactions imo Quicken Easentials. —

3. After you have made changes click Save to complete the deactivation process.

4. Repeat steps 1 through 3 for each online account.
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Activate your Account for Web Connect

1. Select your account and click Settings.

& STTLIIO CAHAL OME GINE PIMT A
& 3(78/10 WIEMST OUACE ASCHAES

Settings
$ L/ J w0
— e e
R - rrr—
2. Check the “I want to download transactions” box.
3. Click the List button and select your financial institution
Al Your financial inattution
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4. After selecting the proper financial institution from the list, change the Connection Type to
Web Connect and click Save.

5. Log into your financial institution’s web site and download the latest transactions.

6. Repeat steps 1 through 5 for each online account.
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Free support for Quicken Users is also available at:

https://quicken.custhelp.com/app/contact/plvil/win

Home » Support » Guicken Perzonal Finance Software Contact Us

Contact Us
1 Choose Your Product Answer the two questions to the left and we'll
[ quicken for Windows v give you contact info for experts in your issue.

|Selecta\mrsinn v|

@

2 Choose a Category

|Choose a Categary v|

Follow the prompts to access Chat and Email, or obtain the Quicken support phone number.

EMAIL SUPPORT (response in 2 business days)

CHAT SUPPORT (Chat support is available 24 hours a day, 7 days a week)

PHONE SUPPORT (Hours of operation are 5am-5pm, Monday through Friday PST)

Congratulations, you have completed the necessary changes!
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